Fur and Feather Haven Transport Policy

If you would like to have your rabbit transported from Fur and Feather Haven, you (buyer) are responsible for finding transport for your rabbit.

Payment must be made IN FULL prior to meeting transport. If for any reason we do not get full payment and you miss the transport opportunity as a result, we give 7 days from the missed transport date for you to find alternative transport otherwise you forfeit the deposit, and the rabbit goes back to being available. NO EXCEPTIONS.

There are NO HEALTH GAURANTEES for rabbits being transported.

In transport, once the rabbit leaves our hands, we are no longer responsible for the rabbit. Professional transport should, and often do, check the rabbit for health issues at the time of drop-off. It is not uncommon for rabbits to develop snuffles from allergies, stress, or other ill rabbits during transport. During long haul transports or ones during extreme weather (winter or summer transport), it is not uncommon for rabbits to become temporarily sterile. Because of this, we do not guarantee virility. This is a risk of transport. No refund will be given. We have never had a rabbit born sterile, and so if they are, then its more than likely environmental.
